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Education, training, recruitment & Schools
Other Services

Health, wellness & Personal Care
Household & Office products

Manufacturing, Construction, Machinery & Production

B USI n eSS Media, Entertainment, Arts, Marketing & Events

(multiple
choice)

Food & Beverage

Tourism Services

Professional services & ICT

Retail, Import, Distribution, Wholesale

Transport
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50+ Employees Just Myself
16% 13%

Size of business by
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80% /9% 789
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Yes or No
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Yes or No
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e Employee shortages and difficulty sourcing skilled
talent locally are causing disruptions, especially In
iIndustries heavily reliant on skilled labour.

: e |Inflation level seems to be on the Increase also In
Observations line with the latest Retalil Price Index for March 2025.

e This perception of unfairness and inequality Is
undermining trust in the system.

e Skills mismatch has gained significance as a
challenge businesses face.
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e |ssues for businesses are spreading further, and
hitting closer to home, such as increase In inflation,
ease of doing business and consumer buying power

e Notably, although concerns on lack of good
governance and level of corruption are still top
Issues, these decreased from previous quarters as a
result spreading on other issues.

Observations

e The majority of Businesses have either implemented
or plan to implement Al tools in their businesses.

e Business are still lacking training when it comes to
Al adoption, use and risks associated.
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e Launch public awareness campaigns to educate

businesses about the benefits and risks associated
with of Al.

e Policies tied with labour migration need to reflect the

Recommendations country's economic vision to address business
specific concerns

e In line with the spirit of the Omnibus Directive,
conduct a thorough review of all existing regulations
Impacting SMEs locally, with the goal of identifying
and eliminating unnecessary or bureaucratic
requirements.
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e Government needs to seriously address issues of
unfair competition In its entirety as this is negatively
Impacting business and their daily operations.

e Strengthen transparency and anti-corruption
measures to increase trust in public institutions.

Recommendations

e Reform public procurement & tendering processes
to make the process more transparent, competitive
and accessible.

e Review & Revamp schemes related to investment
such as Micro Invest, to further encourage
Investment.
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